JEWELERS IN
CONSTRUCTION

PHILOSOPHY

For all of us it is important to be known what we stand for and what we want to
achieve. Our aspirations describe our identity, define the success factors and draw
our future.

For the period from our foundation to nowadays, we have
been constantly striving to develop and improve Bulgarian
market for building materials by incorporating the experience of the European and global technology leaders, along
with leading trends and know-how in the field.

Due to its many years of experience in the production and
supply of integrated and sustainable systems of products
and services for construction, MARISAN has established itself as a proven market leader and reliable supplier with a
top priority - to work in service to its clients and partners!

Our success is based on many factors. Some of them are our independence, transparency of corporate structure and our market orientation.
As a medium-sized company, we strive for long-term success. Part of this effort is
our orientation towards products with future and sustainable production practices. The decentralized structure allows us to maintain personal contact with all our
partners and sustain operational flexibility. You, our partners are the key to the
mutual success!
Starting from our basic attitudes, we stand for the values we believe in and form
our vision and mission. We recognize the factors for our success and strive to develop them in order to reach the goal that we pursue - to be JEWELERS IN CONSTRUCTION!

Stanislav Kolev,
CEO
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PHILOSOPHY

PHILOSOPHY

WHO ARE WE

THE PRINCIPLES THAT WE STAND BY

OUR VISION

We fervently share the philosophy that a company can only be successful if it accomplishes durable and sustainable principles. Our ambition to be in a constant contact with the market, to react to its needs, as well as not being
afraid of being innovative is appeared to be the collective image of all principles that we share and resolutely
stand for!

Technology leader in stable development and formation of energy efficient living
spaces that are close to people and their needs!

OUR MISSION
Preservation of the buildings and their aesthetic!

CLOSE PARTNERSHIP

OUR PHILOSOPHY

By means of close personal contact we recognize and meet the needs of our partners. We have the confidence to provide exceptional service in all of our core competencies and areas of activity, thus constantly inspire our partners.

The idea, around which everyone in MARISAN is united, is simultaneously the philosophy of the company. It is concentrated on developing innovative products, systems and integrated solutions that provide construction, spare natural resources
and ensure functional and comfortable living and working conditions. It is no less of
importance our desire for performance optimization of those working in this field investors, construction entrepreneur, craftsmen and others.
Building on this philosophy with new aspects we engage with the problem of preservation of old buildings and quality up building of new ones. For that purpose, we
constantly invest in research and development on production of systems of products and services which would improve and protect from damage in a long-term
different parts and construction elements of the buildings (facades, walls, roofs,
floors, linings and others). In addition to those functional tasks, is lined up the aesthetic formation of buildings with color and structure.
In short, the goal that we, from MARISAN, have set before ourselves is to be an
innovator in formation of environmentally friendly and functional living space. This
is exactly what motivates our cooperation with clients and partners who share the
same priorities and goals.
The entire company policy as well as the high requirements we set are comprised
in our slogan: JEWELERS IN CONSTRUCTION!
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PEOPLE IN MARISAN
People who work in MARISAN make the difference. They are the most important
factor that distinguishes us in an environment of fierce competition and are our
closest relationship with our partners in the market. A management based on mutual respect allows employees to actively participate in the process and take responsibility for challenging goals.

INNOVATIONS SHAPE THE MARKET
As a technology leader, we generate trends in the field of products, systems and
services. The innovations introduced by MARISAN shape the market steadily and
ensure our future success.

PRODUCT PORTFOLIO AND SERVICES
The large range of products we offer ensures our strong and competitive position
in the market. Besides high quality products and systems, we also provide services such as consulting, product documentation and training, assistance on the construction site, project management and logistics, adjusted to the customer’s needs.
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PHILOSOPHY
THE PRINCIPLES THAT WE STAND BY

ORGANIZATION
ORGANIZATIONAL STRUCTURE

READINESS FOR CHANGE AND ACCENT ON PERFORMANCE
The world is changing faster and the customers’ needs are becoming more individual. Flexibility and readiness for change are becoming more important. This fact has
its full impact in the decisions we make and the strategies we develop.

ADDED VALUE THROUGH STRONG BRANDS
Our brands provide orientation and security on the complex market. Their consistent management ensures added value for all market participants.

INTERNATIONAL GROWTH
Through our decentralized orientation, we achieve close contact with the market,
not only in Bulgaria but also neighboring countries. Taking into account the cultural
features and differences in the market conditions we take advantage of the international exchange of experience and thus we succeed to generate growth and to
minimize risks.

SUSTAINABLE DEVELOPMENT
Sustainable development is a long-term, thoughtful and economical use of the limited resources on the planet - economically responsible behavior in its true sense.
The pursuit of sustainable solutions, we consider not only as our job but also as our
social responsibility.

SUCCESS THROUGH LONG-TERM ORIENTATION
The long-term incense in the company’s value is our main task. In order to achieve
the growth we seek, we use our resources in the most reasonable manner having
our competences implemented in every level of the company. Succession in management and rational use of our financial resources allow us to continuously increase the value of the company and fulfilling our social responsibility in the future.
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The overall structure and organization of a company are crucial to its success and
attainment of long-term goals. We, in MARISAN, realize the importance of personal-based approach in a company. Therefore, we are striving to create a work
environment that predisposes everyone for a fulfillment of his/her potential and
personal qualities.
In corporate structure and overall organization of MARISAN is intertwined the principles of equality and freedom of action. We strive that every one of our employees
to feel the rest as family. Equal standing predisposes our employees to express
their ideas and aspirations. Everyone can manifest his/her opinion; feel significant
in what he/she is doing. The close relationship and friendly environment that we
aim to integrate into our corporate culture entail greater number of advantages.
We, MARISAN, are not afraid to express ourselves, to share and help. We believe
that in this way we manage to build far more strong and long-lasting relationship
between our team, which transforms personal goals into mutual and mutual ones
- personal. Our corporate policy is a consequence of the interaction within the company. The vision of everyone is considered, discussed and applied. We truly believe
that success is due to human factor and its value and we are proud with our strong
team.
For an organization to be successful, every little part of it has to feel comfortable,
to give his/her maximum effort and continually strive to new heights. This would
not be possible without providing a comfortable environment and predisposing
atmosphere. The organization must be whole. Therefore, everyone in MARISAN
believes in one philosophy and one desired goal - JEWELERS IN CONSTRUCTION!
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ORGANIZATION
DEVELOPMENT OF THE COMPANY
Nowadays, there is hardly anyone who would deny the advantages for
the construction brought by contemporary materials and professionally
developed system solutions. Hardly anyone would deny that the way in
which construction industry have been developed over the years today is
beneficial for all of us - investors, developers and end users.

We, MARISAN, are proud of having been part of this path and part of it in Bulgaria
is built by us. Following our moot and ideal, hearing the pulse of the market and
analyzing the needs of its participants we have developed and introduced the first
produced in Bulgaria:
• masonry mixture for laying lightweight blocks
• cement mortar
• adhesive-mortar mixture for thermal insulation systems
• integrated thermal insulation system

SYSTEM SOLUTIONS
The first product of the company is part of series adhesives for ceramic surfaces TERAFLEX®. It succeeded to inflict the market as a synonym of excellent and
uncompromising quality and aids to a great extend the expansion of the product
range that followed. Gradually on the market appear other product series, covering
the specific needs of all finishing construction works: different sorts of adhesives,
mortars, hydro insulations, screeds and others.
An important stage of the company’s development is the decision to move towards
offering not only product solutions, but also system solutions – a collection of optimally corresponding and completing each other products, which would provide
the consumer with maximal security and convenience. But in order for this particular decision to be achieved, the implementation of a number of new technologies
is necessary.

INVESTMENTS IN TECHNOLOGY
In 2005 was completed the construction of the second factory – for production
of thermal insulation materials from EPS. For a project partner was selected the
Austrian company HIRSCH MASHINENBAU, one of the worldwide leaders in the
construction of factories for EPS processing. Nowadays, the factory continues to
be the most modern and automated one in Bulgaria.

ORGANIZATION
DEVELOPMENT OF THE COMPANY
In 2010 was carried out a complete modernization of the factory for production
of dry mixtures and for partners were chosen the worldwide leaders KAWASAKI
ROBOTICS, MAILLIS GROUP and DANTHERM GROUP. The project includes robotization and automation of almost all working processes, which guarantees the continuous and constant quality of all manufactured products.
During 2011 started working the third factory of the company, filly equipped with
an automated production line for liquid and paste-like plasters, paints, sealants and
adhesives. After a contest, from a number of leading companies, the implementation of the project was entrusted to PROFARB. The realization of this project allows
the accomplishment of a unique for Bulgaria fully automated production. The development of which was done in two stages – the first one allowing manufacturing
of 3200 and the second one – up to 6400 tons per year.
2014 went under the sign of investments two key technology areas – production
line for water-based dispersion adhesives based on polyvinyl acetate (PVA) and
equipment for the production of decorative architectural elements, profiles and
coverings for them.
In the beginning of 2017 ended a major project about building a new installation for
drying sand and other aggregates, which was entrusted to the German technology
leader ALLGAIER.

THE ESSENTIAL LABORATORY
Guided by the desire to offer our clients new, high–tech products and systems,
as well as to guarantee better quality control of the whole production range, we
clearly realize the responsibility that we bear for them, not only until the moment
of their purchase, we have built our own test laboratory.
Equipped with the most modern laboratory equipment it meets all international
standards and allows the detailed study at various loads and weather conditions
of all sorts of dry construction mixtures, plasters, paint and hydro and complete
systems for thermal and hydro insulation. The highly qualified technologist working in the laboratory and their close cooperation with the laboratories of BASF,
WACKER and DOW CHEMICAL give us the confidence not only to increase the
effectiveness of our current products, but also to develop and offer new and innovative products and decisions, getting ahead of the market’s expectations.
An important moment of the laboratory work is the help, which it provides to all
our partners, analyzing different facts, conditions and materials at the construction sites and the recommendations for the use of appropriate products or ways
of operation in the current situation at the construction site.

Thus, MARISAN was the first one to offer complete system solutions in the field of
thermal insulation on the Bulgarian market. Shortly thereafter – on the 64th International Technical Fair in Plovdiv in 2008 the thermal insulation systems TERMOFLEX®
have won a gold medal for quality.
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STABILIT Y
STABILITY OF PRODUCTS
A main precondition for success in long term is the stability of performance. Nowadays the world becomes more complex and in addition to
classical economic challenges, the social and ecological aspects are becoming more important. The risks, as well as the chances, are becoming
more diverse and their consistent and successful management is a task
that can be solved with the help of specific tools. Essential in this aspect
appears to be the sustainable development strategies. They have to create a stable foundation for a steady and profitable growth, as well as realization of our social contribution.
Our understanding of sustainability is the complex correlation between economic,
environmental and social criteria that would satisfy the current and the future generations. Moreover, our products should contribute to the performance, as well
as satisfy the requirements for comfort, quality and functionality. We understand
sustainability not like a final state, but as a process of continuous improvement.
By selling our products, especially thermal insulation and facade systems we actively support the development and distribution of environmentally friendly technologies. Only with the help of intelligent and high quality building materials it is
possible to build sustainable, to build passive or energy-neutral houses, to increase
the life of buildings and structures.

ADDED VALUE WITH MARISAN’S PRODUCTS
Our products contribute to a number of important topics related to sustainability climate change; energy and resource efficiency; protecting and increasing buildings
durability; health and comfort of living. Their production is energy and resource
efficient and the environmental impact of all input materials is fully optimized.
The use of renewable natural resources is our priority wherever it is ecologically,
economically and socially acceptable and beneficial. We appreciate the potential
of recycling and reuse of our products and we striving to increase it as far as it is
technically feasible and cost-efficient.
All products with MARISAN’s brands come from an organization, which takes responsibility for the environment, for its employees, for all of its partners and for
the society as a whole.
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STABILIT Y
STABILITY OF PRODUCTS
ENERGY-EFFICIENT PRODUCTS
THAT PROTECT AGAINST WEATHER CONDITIONS
The main part of MARISAN’s activity is the production of thermal insulation systems, which efficiently contribute to significant energy savings, as well as reduce
millions of tons of СО2 emissions that are emitted into the atmosphere. Thus the
thermal insulation systems not only represent an important economic basis for
us, but in the same time contribute significantly to the protection of the environment and climate.
Besides its contribution to climate protection, facade systems and coverings protect people and buildings from extreme weather conditions that, due to the climate change happen more often. MARISAN’s systems are designed to withstand
rain, storms and hail as they have been subjected to numerous simulations and
tests in real conditions without any remarks.
Quality also plays a crucial role in sustainability – high quality products guarantee
long-lasting life of the buildings and protect them from damage, thus reducing
the cost of resources and energy. At the same time it increases our customer’s
satisfaction.

HEALTHY LIFE WITH ENVIRONMENTALLY
FRIENDLY PRODUCTS
Along with the facade systems and coatings, our portfolio also comprises products for interior application, systems for applying of various coverings, hydro insulations, floorings and many others.
Our product range includes a wide field of harmless to people and nature paints,
plasters and primers for internal and external premises. With their help we can
meet the increased need for quality and healthy lifestyle, fulfilling people’s high
demands for quality, health, environment, functionality and aesthetics.
In the field of waterproofing systems we offer products that can be used in renovation of concrete structures, roads, sewage-treatment plants and industrial
surfaces, thus protecting them from moisture penetration. In this aspect sustainable and resource efficient is not only their protection, but also the protection of
groundwater and soil, which through the use of our products can be effectively
protected from leaking and infiltrating hazardous substances.
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STABILIT Y

STABILIT Y

PRODUCTION CONTROL AND QUALITY MANAGEMENT

CERTIFICATES AND AWARDS

We believe that only high quality products can meet the constantly increasing requirements, set before the constructions and buildings. In this
aspect, the certificates of conformity of the factory production control
and quality management system are guarantee for proven reliability and
safety. They are also an important tool for all investors, architects and
designers, concerning the whole certification of the buildings in which
the products are used.

MARISAN focuses its activity on the market, studying its cases and problems. While looking for the solution of
these problems we use our best efforts to constantly study the trends in the sector, to optimize our products and
services that we offer and our ultimate goal - the customer’s satisfaction.

EUROPEAN TECHNICAL APPROVAL

In MARISAN we share the belief that the business gives the most accurate and adequate assessment solely by the market - from
the average customer and his needs, expectations and experiences. For this purpose we give particular attention to the feedback, the client’s opinion, the view of the partner. This is the only way to know for sure if we are on the right path.
Proof that our chosen path is correct we find in the many honors and awards for the quality of our products that we have received, which are our additional motivation for development.

MARISAN’s thermal insulation systems are certified according to the requirements
of the international specification ETAG 004. The expert-issued assessments are
based on documentary evaluation, physical examination and laboratory analysis in
accredited European laboratories.

2015 –

Due to the expert-issued assessments our thermal insulation systems can carry
the “CE” marking, which serves as a guarantee for their quality and possibility
to be offered on the European market when participating in projects and public
procurements.

2012 –

2010 –
CERTIFICATE OF CONFORMITY OF THE FACTORY PRODUCTION
CONTROL

2010 –

Dry building mixtures, offered by MARISAN, have a certificate of production control, guaranteeing the quality of the final product. The performed audit, permanent
monitoring, assessment and approval of production control are indicators for strict
supervision over the product quality.

2009 –
2008 –

The production control in MARISAN is certified under System 2+ where the notified
body audits the working conditions, the quality control and compliance with the
requirements of this standard for each individual product.

CERTIFICATE FOR ISO 9001:2008
The certification of the Quality Management Systems for ISO 9001 is based on spatial assessment on products, services, operations, processes that occur in one organization. The international certificate is a guarantee that the customer’s requirements will be satisfied and he/she will receive a product and service with high and
consistent quality.

2008 –
“BEST BULGARIAN COMPANY OF
THE YEAR”
category “Company of the audience”by First Investment Bank

2007 –

FORBES Bulgaria

Award for quality of products

AWARD “BEST BULGARIAN COMPANY OF THE YEAR”

in the category “Company of the audience”, organized by First Investment Bank

AWARD FOR BEST BUILDING PRODUCT

by CityBuild.bg Portal for Construction and Architecture

GOLD MEDAL AND DIPLOMA FOR BEST PRACTICES IN QUALITY

by the Union of Quality experts in Bulgaria

The most dynamically developing company in Northern Bulgaria

during the year

TOP 100 the fastest growing companies

during the year in Bulgaria

GOLD MEDAL FOR QUALITY

on the Plovdiv fair in 2008

QUALITY MARK

by the Bulgarian Association for Construction Insulation

CERTIFICATE FOR OHSAS 18001:2007
The management system of health and safety working conditions is a complex
methodology of risk assessment in the workplace. It is the starting point for the
development and implementation of policies for improving working conditions,
professional health care of the workers, etc.
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SOCIAL RESPONSIBILIT Y

The people are responsible for the success of a company in the long run.
For this reason, for us taking social responsibility is self-understanding.
MARISAN and its employees are socially committed in many projects,
that have as a scope the improvement of the environment in which we
live and the future we build. The projects we participate in are selected
according to their connection with the vision and activities of the company and are assessed according to their economic, environmental, social
and cultural aspects.
A cornerstone in our social activity is our partnership with the Ministry of Education. This is prompted by the fact that we consider investments in education of
young people as investments in the future of our society. In this cooperation we
support the education of young people who wish to complete their secondary education in the field of construction industry.
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PARTNERS

MARISAN can trust a strong partner network. Owning to our dedicated and professional partners are we able to
offer our customers the highest quality at any time. We clearly realize that only long-term partnerships based on
mutual trust leads to success. For that reason, we strive to keep the relationship with our partners alive.
All of you - our partners, your know-how and support, make possible the realization of our ideas. Our sincere gratitude for your
participation!
Besides intensive contact with all our customers, suppliers and partners in the field of construction, MARISAN maintains close
relationship with many associations, universities, and other organizations and associations.

Bulgarian
Association for
Construction
Insulation

Association of
manufacturers of
dry mixes

Association for
Protection of quality
expanded
polystyrene

Association
“Club 9000”

Foundation of
German Industry
for International
Cooperation

Ministry of
Education
and Science

“Angel Kanchev”
University of
Ruse“

Technische
Hochschule
Wildau –
University of
Applied Science

European College
of Economics and
Management

Sofia High
School
“Hristo
Botev”

High shool
”Penyo Penev”

High shool
”Nikola Fichev”

Bulgarian
Chamber of
Commerce and
Industry

Program
REECL

Bulgarian
Construction
Chamber

EUROSTARS

Energy
renovation of
Bulgarian
homes

Operational
Program
“Innovation and
Competitiveness”
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OFFICE RUSE
15 Kalna Dere Str.
East Industrial Zone,
7009 Ruse,Bulgaria
Tel: +359 - 82 - 519 721
Tel: +359 - 82 - 519 722
Mob: +359 - 88 - 500 50 53
info@marisanbg.com

OFFICE SOFIA
98 Okolovrusten put Str.
(next to Elit Car OOD)
1415 Sofia, Bulgaria
Tel: +359 - 2 - 426 96 44
Mob: +359 - 88 - 412 06 60
officesf@marisanbg.com
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